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TAKING CARE OF Y
CONCRETE SURFA

Warning! Use of deicers on your driveways, sidewalks, or patio
could be harmful!

Your exterior concrete may be subjected to a variety of potentially damaging conditions. If your 
driveway, walkway, or patio is made with the right concrete mixture and proper procedures for 
placing and finishing have been followed it can serve its purpose, structurally and aesthetically, 
for a long time.

Do your part by using the following tips to maintain a durable concrete surface:

1. DO NOT USE DEICING CHEMICALS DURING THE FIRST WINTER. USE
PLAIN SAND FOR TRACTION ON ICE AND SNOW.
Concrete may remain saturate with water during the first year. Avoid the use 
of deicing salts during the first winter. This will minimize the potential for frost 
damage. Use plain sand for traction. Clean off accumulations of snow and 
ice. If your car drips road slats on a concrete driveway, remove the road salts 
as soon as it is practical to do so.

2. IT IS BEST TO AVOID DIRECT APPLICATION OF DEICING CHEMICALS
Remember that deicing chemicals increase the potential for scaling damage.

3. NEVER USE DEICING PRODUCTS CONTAINING AMMONIUM NITRATE 
OR AMMONIUM SULFATE OR ANY OTHER FERTILIZER-BASED 
CHEMICAL.
Several commercial deicing chemicals may contain ammonium salts or urea-
based ingredients, commonly used in fertilizers. These chemicals will destroy 
concrete surfaces. If a solution of the chemical in water smells of ammonia, 
avoid its use for deicing. Wash off fertilizers that inadvertently fall on your 
concrete driveway or walkway when using a spreader over your lawn.



4. AFTER THE FIRST WINTER, SPARINGLY USE A MIX OF SAND AND
CHLORIDE BASED DEICERS – ROCK SALT OR CALSIUM CHLORIDE – 
FOR DEICING CONCRETE SURFACES.
Sodium chloride (rock salt) and calcium chloride are milder forms of deicing
chemicals that do not destroy concrete surfaces when used sparingly. 
Preferably use a mix of sand and salt.

5. APPLY A CONCRETE SEALER TO PROTECT YOUR EXTERIOR
CONCRETE SURFACES.
For maximum protection, water-repellant coatings and sealers will prevent 
water from getting into the concrete. Apply a sealer by rolling or spraying a 
commercial sealer on a dry concrete surface in late summer or early fall. A 
homemade sealer that works well is boiled linseed oil, thinned with an equal 
volume of mineral spirits or kerosene applied in two layers. (This may slightly 
darken the concrete surface.) Use manufacturer’s recommendations when 
using commercial sealers. Silane or Siloxane – based commercial sealers, 
intended for use on concrete surfaces are recommended.

When water saturated concrete freezes, small flakes of the surface may peel off 
exposing stone and sand, leaving a rough and unsightly surface. This form of damage is 
referred to as scaling. Concrete is more prone to scaling during the first year.

Information Provided By:
READY MIXED CONCRETE PRODUCERS TECHNICAL COMMITTEE

Serving the Washintgon Metropolitan area

For more information:
CONTACT YOUR READY MIXED CONCRETE SUPPLIER



Shingles are installed, thedatetheShingles were installed, and thedateof 
thetransfer. TheOwner may transfer this Limited Warranty only one(1) 
time. Except for onetransfer to aPurchaser as stated above, this Limited 
Warranty may not besold, assigned or transferred in any manner 
whatsoever. Neither aPurchaser nor any other person may transfer this 
Limited Warranty. Except as set forth in this paragraph, any assignment, 
saleor transfer of this Limited Warranty or thebuilding to which the 
TAMKOShingles areapplied shall immediately terminateall liability of 
TAMKOfor theShingles, all warranties contained herein or hereunder and 
any applicable implied warranties and conditions including warranties or 
conditions of merchantability and fitness for aparticular purpose.
THISLIMITEDWARRANTYISEXCLUSIVEANDREPRESENTSTHESOLE 
REMEDYAVAILABLETOTHEOWNERORANYOTHERPERSONOR 
ENTITY. OBLIGATIONSCONTAINEDINTHISLIMITEDWARRANTYARE 
EXPRESSLYINLIEUOFANYOTHEROBLIGATIONS, GUARANTEES, 
WARRANTIES, ANDCONDITIONSEXPRESSEDORIMPLIED, INCLUDING 
ANYIMPLIEDWARRANTYORCONDITIONOFMERCHANTABILITYOR 
FITNESSFORAPARTICULARPURPOSE, ANDOFANYOTHER 
OBLIGATIONSORLIABILITYONTHEPARTOFTAMKOBUILDING 
PRODUCTS, INC. INNOEVENTSHALLTAMKOBELIABLEFOR 
CONSEQUENTIALORINCIDENTALDAMAGESOFANYKINDINCLUDING 
WITHOUTLIMITATION, DAMAGESTOTHEINTERIOROREXTERIOROF 
ANYBUILDINGWHETHERFORBREACHOFTHISWARRANTY, 
NEGLIGENCE, STRICTLIABILITYINTORTORFORANYOTHERCAUSE. 
SOMESTATESDONOTALLOWEXCLUSIONORLIMITATIONOFIMPLIED 
WARRANTIESORINCIDENTAL ORCONSEQUENTIAL DAMAGES, SOTHE 
ABOVELIMITATIONSOREXCLUSIONSMAYNOTAPPLYTOYOU. NO 
ACTIONFORBREACHOFTHISLIMITEDWARRANTYORANYOTHER 
ACTIONAGAINSTTAMKORELATINGTOORARISINGOUTOFTHE 
SHINGLES, THEIRPURCHASEORTHISTRANSACTIONSHALL BE 
BROUGHTLATERTHANONEYEARAFTERANYCAUSEOFACTIONHAS 
ACCRUED. INJURISDICTIONSWHERESTATUTORYCLAIMSORIMPLIED 
WARRANTIESANDCONDITIONSCANNOTBEEXCLUDED, ALL SUCH 
STATUTORYCLAIMS, IMPLIEDWARRANTIESANDCONDITIONSAND 
ALL RIGHTSTOBRINGACTIONSFORBREACHTHEREOFEXPIREONE
YEAR(ORSUCHLONGERPERIODOFTIMEIFMANDATEDBY
APPLICABLELAWS) AFTERTHEDATEOFPURCHASE. SOMESTATES
ANDPROVINCESDONOTALLOWLIMITATIONSONHOWLONGAN
IMPLIEDWARRANTYORCONDITIONLASTS, SOTHEABOVELIMITATION
MAYNOTAPPLYTOYOU. THISLIMITEDWARRANTYGIVESYOU
SPECIFICLEGAL RIGHTSANDYOUMAYALSOHAVEOTHERRIGHTS
WHICHVARYFROM STATETOSTATEANDPROVINCETOPROVINCE.
INVALIDITYORUNENFORCEABILITYOFANYPROVISIONHEREINSHALL
NOTAFFECTTHEVALIDITYORENFORCEABILITYOFANYOTHER
PROVISIONWHICHSHALL REMAININFULL FORCEANDEFFECT.
MANDATORYBINDINGARBITRATION: EVERYCLAIM, CONTROVERSY,
ORDISPUTEOFANYKINDWHATSOEVERINCLUDINGWHETHERANY
PARTICULARMATTERISSUBJECTTOARBITRATION(EACHAN
“ACTION”) BETWEENYOUANDTAMKO(INCLUDINGANYOFTAMKO’S
EMPLOYEESANDAGENTS) RELATINGTOORARISINGOUTOFTHE
SHINGLESORTHISLIMITEDWARRANTYSHALLBERESOLVEDBY
FINALANDBINDINGARBITRATION, REGARDLESSOFWHETHERTHE
ACTIONSOUNDSINWARRANTY, CONTRACT, STATUTEORANYOTHER
LEGALOREQUITABLETHEORY. TOARBITRATEANACTIONAGAINST
TAMKO, YOUMUSTINITIATETHEARBITRATIONINACCORDANCEWITH
THEAPPLICABLERULESOFARBITRATIONOFTHEAMERICAN
ARBITRATIONASSOCIATION(WHICHAREAVAILABLEONLINEAT
www.adr.orgORBYCALLINGTHEAMERICANARBITRATION
ASSOCIATIONAT1-800-778-7879) ANDPROVIDEWRITTENNOTICETO
TAMKOBYCERTIFIEDMAILATP.O. BOX1404, JOPLIN, MISSOURI
64802-1404 WITHINTHETIMEPERIODPRESCRIBEDIMMEDIATELY
ABOVE.

ANYACTIONBROUGHTBYYOUAGAINSTTAMKOWILL BEARBITRATED 
(OR, IFARBITRATIONOFTHEACTIONISNOTPERMITTEDBYLAW, 
LITIGATED) INDIVIDUALLYANDYOUWILL NOTCONSOLIDATEOR 
SEEKCLASSTREATMENTFORANYACTIONUNLESSPREVIOUSLY 
AGREEDTOINWRITINGBYBOTHTAMKOANDYOU.

NOREPRESENTATIVE, EMPLOYEEOROTHERAGENTOFTAMKO, OR 
ANYPERSONOTHERTHANTAMKO’SPRESIDENT, HASAUTHORITYTO 
MODIFYORWAIVEANYPROVISIONSOFTHISLIMITEDWARRANTYOR
ASSUMEFORTAMKOANYADDITIONAL LIABILITYORRESPONSIBILITY
INCONNECTIONWITHTHESHINGLESEXCEPTASDESCRIBEDABOVE.

Thisformisnot tobe copiedor reproducedinanymanner. 
ThisLimitedWarrantyappliestoTAMKOfiberglassShingles 
soldonor after February1, 2011. The LimitedWarrantyfor your 
Shinglesisthe versionineffect onthe date of retail purchase.

IFYOUARENOTSATISFIEDWITHTHETERMSANDCONDITIONSOF 
THISLIMITEDWARRANTY, RETURNALLUNOPENEDMARKETABLE 
PRODUCTSTOTHEORIGINALPLACEOFPURCHASEFORAREFUND.

LIMITED WARRANTY INFORMATION
(To be completed by Owner and Contractor)

Owner’s Name

Address Where Applied

City

State Zip

Type of TAMKO Shingle applied:
TAMKO Glass-Seal 240 Months (20 Year) Limited Warranty
TAMKO Elite Glass-Seal 300 Months (25 Year) Limited Warranty
TAMKO Heritage 360 Months (30 Year) Limited Warranty
TAMKO Heritage XL 480 Months (40 Year) Limited Warranty
TAMKO Heritage Premium 600 Months (50 Year) Limited Warranty
TAMKO Heritage Vintage 600 Months (50 Year) Limited Warranty

Number of Sales Squares

Color

Date of application of Shingles

Total cost of Shingles

Total cost of Shingle application

Contractor’s Name

Contractor’s Signature

Date

RETAIN THIS LIMITED WARRANTY AND YOUR 
CONTRACTOR’S RECEIPT(S) FOR FUTURE REFERENCE.

BUILDING PRODUCTS FOR 
THE PROFES S IONAL.
Since 1944, building professionals and 
homeowners have looked to TAMKO for 
quality products that are built to perform. Our 
extensive line of residential products 
includes: Lamarite® composite shingles, 
MetalWorks® steel shingles, Heritage®

series and Vintage® laminated asphalt shingles,
3-tab shingles, EverGrain® composite decking & 
railing and Elements® dockboards, Tam-Rail® 

railing, rolled roofing products, waterproofing 
materials, ventilation products and asbestos-free 
cements and coatings. Each of these products 
delivers TAMKO quality, performance and 
durability.

P.O. Box 1404
Joplin, MO 64802-1404 USA

tamko.com
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MetalWorks®, Tam-Rail® and Vintage® are registered trademarks 
of

TAMKO Building Products, Inc.
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FIBERGLASS SHINGLES
LIMITED WARRANTY

TAMKO®, Elements®, Elite Glass-Seal®, EverGrain®, Heritage®, Lamarite®
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TheLimited Warranty for your Shingles is theversion in effect on thedateof
retail purchase. Information included in this version of theLimited Warranty
was current at timeof printing. To obtain acopy of themost current version
of this Limited Warranty, visit us onlineat tamko.com or call us at
800-641-4691.

FIBERGLASS/ASPHALTSHINGLE
LIMITEDWARRANTY
THISLIMITEDWARRANTYAPPLIESONLYTOPRODUCTSINSTALLEDIN 
THEUNITEDSTATES(EXCLUDINGHAWAII ANDALASKA) ANDCANADA 
(EXCLUDINGQUEBECANDNEWBRUNSWICK). ALLPRODUCTS 
INSTALLEDINLOCATIONSWHERETHISLIMITEDWARRANTYDOESNOT 
APPLYARESOLD“ASIS” ANDWITHOUTWARRANTYOFANYKIND, 
INCLUDINGANYIMPLIEDWARRANTYORCONDITIONOF 
MERCHANTABILITYORFITNESSFORAPARTICULARPURPOSE.
HowLongWill Your ShinglesLast: It is natural for your roof to age. The 
process begins as soon as your Shingles are installed and exposed to the 
harsh elements of nature. Thelength of timeyour Shingles will continueto 
perform their intended purposeof shedding water will depend on many 
factors, including weather, snow, intensity of ultra-violet radiation from the 
sun, pollution, and debris from nearby trees. Becauseno two buildings 
experiencetheseand other aging factors in thesameway, it is difficult to 
accurately predict theperiod of timeyour Shingles will last. This Limited 
Warranty, subject to its terms and conditions, provides you aremedy during
theTerm (as defined below) in theevent amanufacturing defect causes your
Shingles to fail to perform their intended purposeof shedding water.
Definitions- In this Limited Warranty certain capitalized words havespecific

meanings:
“Algae Relief” means Shingles which arecovered by an AlgaeCleaning

Limited Warranty that provides for cleaning of discoloration caused by
certain algaegrowth. All HeritageVintage, HeritagePremium, HeritageXL,
Heritageand EliteGlass-Seal Shingles comewith theAlgaeRelief - Algae
Cleaning Limited Warranty feature. Tuscaloosaproduced Glass-Seal
Shingles also comewith theAlgaeRelief - AlgaeCleaning Limited
Warranty feature. Only shingles designated in this paragraph as having the
AlgaeRelief featurearecovered by an AlgaeCleaning Limited Warranty.

“Full Start Period” means the initial period of theTerm during which
TAMKO’s obligation is not prorated and includes thereasonablecost of
labor. Thelength of theFull Start Period is listed in Table1.

“HighWindApplication” means application of Heritage, HeritageXL,
HeritagePremium and HeritageVintageShingles in strict accordance
with application instructions printed on thewrapper with theShingles
installed with six (6) fasteners in the locations specified for high wind
application, and using TAMKOstarter shingles at eaves and rakes. See
local building codes for additional nailing requirements. If High Wind
Application requirements arenot followed, theStandard Application
Wind Warranty (as set forth below) wind velocity applies.

“Labor Payment Certificate” means acertificate issued by TAMKOthat
may beredeemed to pay someor all of thereasonablecost of labor for
roof repairs, cleaning algaefrom theroof, or replacement of any
defectiveShingles according to this Limited Warranty.

“Material Certificate” means acertificate issued by TAMKOand
redeemableat participating distributors for astated quantity of
replacement shingles of thesametypeand color as thedefective
Shingles which areto bereplaced. If shingles of thesametypeor color
areno longer available, theMaterial Certificatewill befor theclosest
TAMKOsubstituteavailable. Replacement shingles may not match the
original shingles dueto many factors, including but not limited to,
normal weathering and manufacturing conditions.

“MaximumLiability” means theobligation of TAMKOdescribed in the
paragraphs titled “TAMKOFull Start Period” and “After theFull Start
Period,” whichever is applicable.

“Owner” means theowner of thebuilding at thetimetheShingles are
installed on that building. If you purchaseanew residenceand arethe
first person to occupy theresidenceafter its construction, TAMKOwill
consider you to betheOwner even though theShingles werealready
installed.

“Purchaser” means someonewho purchases from theOwner thebuilding
upon which theShingles are installed, but only if thepurchaseoccurs
within thefirst five(5) years for Heritage, HeritageXL, HeritagePremium
and HeritageVintageShingles or within thefirst two (2) years for Elite
Glass-Seal and Glass-Seal Shingles and theOwner and Purchaser
comply with therequirements in this Limited Warranty in thesection
labeled “Transferability.”

“SalesSquare” means 98.4 squarefeet for Heritage, XL and Premium
shingles produced in TuscaloosaAL, Dallas TX, Phillipsburg KS, or
Joplin MO. “Sales Square” means 98.5 squarefeet for Heritageand 100
squarefeet for HeritageXL and Premium shingles produced in Frederick
MD. “Sales Square” means 100 squarefeet for HeritageVintageshingles
produced in Phillipsburg KS. “Sales Square” means 100 squarefeet for
Elite-Glass Seal and Glass-Seal shingles produced in Frederick MD,
TuscaloosaAL, and Joplin MO.

“Shingles” means theTAMKOshingles identified in this Limited Warranty
which were installed on abuilding owned by theOwner.

“TAMKO” means TAMKOBuilding Products, Inc.
“Term” means theperiod of timethis Limited Warranty lasts. TheTerm

begins on thedateof retail purchaseof theShingles and continues,
unless sooner terminated, for thenumber of months set forth in Table1.

TERMFULLSTARTPERIOD DOLLARILIMITPERI
L
M
L
I
A
T
R

FULL WIND APPLICATION WIND PER
START WARRANTY WARRANTY WARRANTY SALES

SHINGLE TERMFULLSTARTPERIOD DSQUARE SQUARE

Glass-Seal 240months 3yrs 60 — 5yrs US$25.00
EliteGlass-Seal 300months 5yrs 60 — 5yrs US$30.00
Heritage 360months 15yrs 110 130 15yrs US$40.00
HeritageXL 480months 15yrs 110 130 15yrs US$45.00
HeritagePremium 600months 20yrs 110 130 15yrs US$55.00
HeritageVintage 600months 20yrs 110 130 15yrs US$95.00

TAMKOFull Start Period: If, during theFull Start Period, Shingles that 
havebeen installed in strict accordancewith theapplication instructions 
printed on thewrapper aredetermined to havemanufacturing defects 
which havedirectly caused leaks, TAMKOwill providetheOwner with a 
Material Certificatefor replacement shingles to repair or replacesuch 
defectiveShingles (or, at TAMKO’s option, theDollar Limit Per Sales 
Square identified in Table1) and aLabor Payment Certificatethat may be 
used to pay thereasonablecost of installing such replacement shingles, 
according to theterms of this Limited Warranty. This is TAMKO’s 
Maximum Liability during theFull Start Period.
After the Full Start Period: If, after theend of theFull Start Period, 
Shingles that havebeen installed in strict accordancewith theapplication 
instructions printed on thewrapper aredetermined to havemanufacturing 
defects which havedirectly caused leaks, TAMKO’s obligation is limited to 
providing theOwner with aMaterial Certificatefor replacement shingles to 
repair or replacesuch defectiveShingles or, at TAMKO’s option, theDollar 
Limit Per Sales Square identified in Table1. TheDollar Limit Per Sales 
Squareand thequantity of such replacement shingles will beprorated over 
the lifeof this Limited Warranty. This is TAMKO’s Maximum Liability after 
theFull Start Period. TAMKOis not responsible for any cost of labor after 
theFull Start Period. Proration shall bedetermined by dividing thenumber 
of months remaining in theTerm by thetotal number of months of the 
Term. For example, if TAMKOis notified of awarranty claim at a timewhen 
100 months remain in a300 month warranty Term, TAMKO’s Maximum 
Liability is to provideamaterial Certificatefor onethird of thereplacement 
shingles or, at TAMKO’s option, payment of onethird of theDollar Limit 
Per Sales Square identified in Table1. Theremaining cost shall bethe 
responsibility of theOwner.
Both during and after theFull Start Period, theextent of replacement is at 
thesolediscretion of TAMKO. TAMKOis not responsible for thecost of 
any materials other than thereplacement shingles (as provided herein) 
including, but without limitation, underlayment, flashings, metal work, etc. 
TAMKOis not responsiblefor thecost of tear-off, removing or disposing of 
Shingles which areto bereplaced. TAMKOreserves theright to arrange 
directly for your Shingles to berepaired, replaced or cleaned. Theremedy 
under this Limited Warranty is availableonly for Shingles actually 
exhibiting manufacturing defects at thetimetheclaim is settled. 
Replacement shingles will bewarranted only for theremainder of the 
original Term. Tender of TAMKO’s Maximum Liability shall extinguish all 
liability of TAMKOunder this Limited Warranty and all applicable implied 
warranties and conditions.
NotificationtoTAMKO: TheOwner must notify TAMKOby telephoneat 
800-441-7190 or certified mail at P.O. Box 1404, Joplin, Missouri 64802- 
1404 of any claims under this Limited Warranty within thirty (30) days 
following discovery of thepotential problem with theShingles. Thenotice 
must includedocumentary proof of Purchase. Failureof theOwner to 
notify TAMKOas provided herein shall extinguish all liability of TAMKO 
under this Limited Warranty and all applicable implied warranties and 
conditions. NOTE: Noticeto your contractor, dealer, or homebuilder is 
NOTnoticeto TAMKO. You should keep this Limited Warranty for your 
records in theevent you need to fileaclaim.
Right of InspectionandTime for Payment: TAMKOshall havea 
reasonabletimeafter notification of aclaim to inspect theShingles. The 
Owner shall provideTAMKOwith reasonableaccess to theShingles for

purposes of inspection. If requested by TAMKO, theOwner must complete 
and deliver to TAMKO, at theOwner’s expense, awarranty questionnaire, 
photographs of theroof and samples of theShingles. If reasonableaccess 
is denied or madesubject to unreasonableconditions by theOwner, or if 
theOwner fails or refuses to cooperate in TAMKO’s investigation of the 
complaint (such as by failing to providesampleShingles or photographs 
or acompleted warranty questionnaire), TAMKO’s obligation under this 
Limited Warranty shall immediately terminate. If TAMKOdetermines there 
aremanufacturing defects covered by this Limited Warranty, TAMKOwill 
haveareasonabletimeafter the inspection of theShingles to process the 
Owner’s claim. Unless authorized in writing by TAMKO, any claim for 
Shingles that havebeen replaced or repaired prior to resolution of your 
claim by TAMKOmay bedenied.
120 MonthAlgae Relief - Algae CleaningLimitedWarranty: If, during the 
initial 120 months of theTerm, Shingles designated with theAlgaeRelief 
feature, (seedesignated products under definition of “AlgaeRelief”) 
becomesignificantly stained by certain algaegrowth, including blue-green 
algae, TAMKOwill issueto theOwner aLabor Payment Certificatethat may 
beused to pay thereasonablecost of cleaning theShingles exhibiting 
stains (up to amaximum of $15 per Sales Square). After the initial twelve 
months of theTerm, theLabor Payment Certificatefor thereasonablecost 
of cleaning will beprorated over theremaining 108 months of this Algae 
Cleaning Limited Warranty. Theremaining cost shall betheresponsibility 
of theOwner. TAMKOmay, at its option, provideaMaterial Certificatefor 
replacement shingles (or aprorated portion of thereplacement shingles) 
for Shingles exhibiting stains. This is TAMKO’s maximum liability under 
theAlgaeCleaning Limited Warranty. TAMKOshall haveno liability or 
responsibility for cleaning Shingles: (a) after the initial 120 months of the 
Term, (b) at any timefor Shingles that do not havetheAlgaeRelief feature, 
or (c) Shingles not significantly stained by algaegrowth.
LimitedWindWarranty: TheShingles arealso covered by aLimited Wind 
Warranty against damagefrom wind up to thedesignated wind velocity
identified in Table1. This Limited Wind Warranty applies only if: (a) the
Shingles were installed in strict accordancewith application instructions
printed on thewrapper and (b) theShingles havehad theopportunity to
seal down. Shingles that are installed in cool seasons may not seal until
weather conditions areadequateto allow theseal down strip to activate
and may bevulnerableto blow-offs and wind damagethat would not be
covered under this Limited Warranty. If conditions (a) and (b) havebeen
met and during theLimited Wind Warranty Term theShingles aredamaged
or blown off by wind up to thedesignated wind velocity for theproduct as
aresult of amanufacturing defect, TAMKOwill process theOwner’s claim
in accordancewith thesections titled “TAMKOFull Start Period” or “After
theFull Start Period,” whichever is applicable. Alternatively, TAMKOmay,
solely at its option, providetheOwner with aLabor Payment Certificate
that may beused to pay thereasonablecost of manually sealing unsealed
Shingles and replacing Shingles which haveblown off and aMaterial
Certificatefor thenumber of shingles that haveblown off. TAMKOis not
responsible for thecost of any materials other than thereplacement
shingles (as provided herein) including, without limitation, underlayment,
flashings, metal work, etc. TAMKO’s Maximum Liability is to providea
Labor Payment Certificatethat may beused to pay thereasonablecost of
manually sealing all of theShingles on theroof. Shingles will be
conclusively deemed to havebeen exposed to winds or gusts in excess of
thedesignated wind velocity for theproduct if theNational Weather

Serviceor other reputableweather agency records winds or gusts in 
excess of thedesignated wind velocity for theproduct in thecounty, 
parish, regional district or municipality wheretheShingles are installed or 
in any adjoining county, parish, regional district or municipality. Exposure 
of theShingles at any timeto winds or gusts in excess of thedesignated
wind velocity for theproduct shall extinguish all liability of TAMKOunder
this Limited Wind Warranty and all applicable implied warranties and
conditions.
ExclusionsfromCoverage: TAMKOshall not be liableunder any 
circumstances and shall haveno obligation under this Limited Warranty 
for:
1. Faulty or improper application, storageor handling of theShingles; 

inadequateventilation of theShingles; or Shingles not installed in strict 
accordancewith application instructions printed on thewrapper and 
standard good roofing practices; or leaks or damages resulting from any 
oneor moreof such causes.

2. Damageto any building, either exterior or interior (including without 
limitation, mold growth), or any property contained therein or for 
injuries or damages of any kind whatsoever.

3. Tear-off, removal, or disposal of any Shingles, or for any costs related to 
such tear-off, removal, or disposal, or for any cost associated with 
underlayment, flashings, metal work, etc.

4. Removal or abatement of any asbestos present in theroof to which the 
Shingles areapplied, or for any costs related to such removal or 
abatement.

5. Shading, staining, discoloration or damagefrom any causewhatsoever, 
including, but not limited to algae(except as provided in theAlgae 
Relief- AlgaeCleaning Limited Warranty set forth in this document), 
moss, fungus, overhanging trees, other biological growth or animals.

6. Leaks or damages resulting from Acts of God (including, but without 
limitation, lightning, icedamming, wind (except as set forth in the 
Limited Wind Warranty), hurricaneor tornado (regardless of wind 
velocity), hail, or other violent storm or casualty); acid rain; impact of 
objects; damageto aroof dueto movement, settlement, distortion; 
failure, defects or cracking of thebuilding or its roof deck, walls or 
foundation; or for any defect in or failureof material used as aroof base 
over which theShingles areapplied; or for damageby traffic on the 
roof.

7. Damageto theShingles as aresult of exposureto chemicals including, 
but not limited to, aliphatic or aromatic solvents, chlorinated 
hydrocarbons, turpentine, oils or organic or inorganic polar materials.

8. Leaks or damageto theShingles from any causeother than inherent 
manufacturing defect in theShingle.

Transferability: TheOwner of Heritage, HeritageXL, HeritagePremium 
and HeritageVintageshingles may transfer this Limited Warranty one(1) 
timeduring thefirst five(5) years of theTerm to aPurchaser of the 
building upon which theShingles are installed. TheOwner of EliteGlass- 
Seal and Glass-Seal shingles may transfer this Limited Warranty one(1) 
timeduring thefirst two (2) years of theTerm to aPurchaser of the 
building upon which theShingles are installed. Thetransfer must occur 
simultaneously with thesaleof thebuilding. To transfer this Limited 
Warranty, theOwner must provideTAMKOwith written noticewithin thirty 
(30) days after thetransfer. Thewritten noticemust includethenames of 
theOwner and thePurchaser, theaddress of thebuilding upon which the

(continued on Page5) (continued on Page6)
PAGE 5

TheOwnerofHeritage, HeritageXL, 
HeritagePremiumandHeritageVintage 
shinglesmaytransfer thisLimited 
Warrantyone timeduringthe first five (5) 
yearsof theTermtoaPurchaser. The 
OwnerofEliteGlass-Seal andGlass-Seal 
shinglesmaytransfer thisLimited 
Warrantyone timeduringthe first two(2) 
yearsof theTermtoaPurchaser. No 
other transfersarepermitted.

STD HIGH DO
APPLICATION WIND LMITED L

SHINGLE TERM PERIOD MPH MPH TERM

TABLE1
SQUARE

20 25 30 40
Glass-Seal Elite Glass-Seal Heritage Heritage XL Heritage Vintage

Heritage Premium

PAGE 1 PAGE 2 PAGE 3 PAGE 4
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Dear Homeowner,

It has come to our attention that you are experiencing a problem with the vinyl siding installed on 
your home. In order to determine if the vinyl siding installed on your home was manufactured by 
Royal and to determine if the problem you are experiencing is a warranty issue according to the 
terms and conditions of the Royal warranty please read the contents of this package carefully. 
Please review your warranty so you are fully aware of the coverage provided.

Summary of the Royal claim process:
•   Homeowner to fill out the Homeowner Product Investigation Report completely
•   Homeowner to obtain samples required from the affected walls (see requirements page) 
•   Homeowner to take required pictures (see requirements page)
• Homeowner to mark all required samples with the homeowner’s last name.

Your samples could be lost or misplaced without this reference.
• Homeowner to courier all required samples by traceable means to the following

address:

Royal Building Products
C/o Roytec Vinyl Co.

91 Royal Group Crescent
Woodbridge, On Canada

L4H 1X9
1-855-769-2585 

Attn: Quality Control

•   Digital pictures and paperwork can be sent to:
   In the USA rbpusaclaims@royalbuildingproducts.com
   In Canada  rbpcanadaclaims@royalbuildingproducts.com

(Please note the homeowner’s last name on subject line.)
•   Royal Quality Control will review and evaluate the claim (approx. 4 to 6 weeks)
• Royal Claims Department will assign a claim number and notify the Homeowner by

email of the results of the evaluation and indicate any further actions. If the claim is
submitted by anyone other than the homeowner the results will be emailed to the
homeowner and to the person submitting the claim.

***Please note that your claim will not be processed without all the requested information, in 
order to expedite the claims process, please read this claims package carefully before 
submitting your claim***

***Please use a courier capable of tracing your samples when submitting your claim. Royal 
Building Products will not be responsible for submissions that are lost prior to arriving at our 
facility.***

Incomplete claim packages will not be processed.

91 Royal Group Crescent
Woodbridge, Ontario Canada L4H 1X9
T 1-855-769-2585
royalbuildingproducts.com

A Westlake Company                                                            Siding · Trim · Accessories · Soffit · Rainware · Mouldings · Deck · Pipe · Fitting



Claim Requirements:

The following are required to process any claim regardless of the complaint. Claims 
submitted without this information will not be processed.

1.  Copy of the original homeowner warranty or bill of sale showing the date of
installation, homeowner’s name and address. If you purchased from a builder,
please provide copies of original purchase documents showing the date of
purchase, homeowner’s name, address and builder’s name.

2.  Complete the Homeowner Product Investigation Report
3.  Sample(s) from each wall affected. Samples need to show the worst of the

problem. Investigation is based on the samples submitted. (next page list
quantities of samples required)

4.  Sample should be at least 3 feet with the nail hem intact.
5.  DO NOT CUT the samples, if your claim is not justified you will not be able to put

them back on your wall if they are cut.
6.  Pictures must be taken of each affected wall(s) both near and far. Pictures

should show where the samples were taken from and clearly show the problem.
35 mm pictures can be submitted with the samples OR digital pictures can be
emailed to the e-mail address indicated on the cover page of the claim package.
Polaroid’s will not be accepted

How to submit your claim:

• Mark all samples with the homeowner’s last name, and direction of the wall they
were taken from. (north, south, east, west)

• Mark all pictures with the homeowner’s last name, and direction of the wall they
were taken from. (north, south, east, west)

• Include samples in package being sent clearly marked Attn: QC Department.
• E-mail digital pictures and paperwork to the address indicated on the cover

page of the claim package. Subject line should include the homeowner’s last
name.

• Please track your package before calling to check on your claim. Allow 4 to 6
weeks to evaluate claim.

All samples will be returned for any claims that are not justified for all walls
submitted.

Incomplete claim packages will not be processed.

91 Royal Group Crescent
Woodbridge, Ontario Canada L4H 1X9
T 1-855-769-2585
royalbuildingproducts.co

A Westlake Company                                               Siding · Trim · Accessories · Soffit · Rainware · Mouldings · Deck · Pipe ·Fitti



Complaint definitions and other specific requirements:

• Please note that warranty coverage applies to the original purchaser of the Royal
Vinyl Siding or the second homeowner only if the transfer card from the original 
warranty was submitted when the property was sold.

• If you are the second homeowner since the Royal Vinyl Siding was installed, you will
need to provide a copy of the Transfer of Warranty” card before this claim can be 
processed.

•   Warranty is only transferable to the second homeowner.

Excessive Fade: 1 sample from each wall affected is required.  Mark each sample with 
direction of the wall they were taken from. (north, south, east, west).

Vinyl siding undergoes a normal weathering process. The Royal warranty does not cover 
color change due to normal weathering.

Please be sure your siding does not need to be cleaned. (See page 12 of our Royal 
Installation Guide for cleaning suggestions, available on our website 
www.royalbuildingproducts.com)

Claims will be evaluated using the ASTM color hold guidelines by wall. Only the submitted

Panel Distortion: 2 samples from each wall affected are required.
Panels that are nailed too tightly or panels that do not have the recommended room for 
expansion/contraction can cause panel distortion. This is considered an installation
problem and is not covered by the Royal warranty. Check to see if the panels move freely
from side to side; also check the areas around windows, doors and at corners to ensure 
expansion room is available. Approx. ¼” is required. Note that the maximum expansion of 
vinyl siding occurs at temperatures above 90 degrees Fahrenheit. (See our Royal Installation 
Guide for more information, available on our website www.royalbuildingproducts.com)

Color / Gloss Variation or Uneven Fading: 2 or more samples (1 sample of each 
variation) from each wall affected are required.
Please be sure your siding does not need to be cleaned. (See page 12 of our Royal
Installation Guide for cleaning suggestions, available on our website
www.royalbuildingproducts.com)

Variation must occur on one wall that gets equal exposure to sunlight. If the variation is 
caused by some part of the wall being shaded or covered, it is not covered under the Royal 
warranty.

Miscellaneous:
If the problem you are experiencing is different than what is listed above, please provide 2
samples that clearly indicate the problem.

Incomplete claim packages will not be processed.
91 Royal Group Crescent
Woodbridge, Ontario Canada L4H 1X9
T 1-855-769-2585
royalbuildingproducts.com

A Westlake Company                                               Siding · Trim · Accessories · Soffit · Rainware · Mouldings · Deck · Pipe · Fittings



Tips and Frequently Asked Questions

Q- Do I really need to send samples; can’t I just send pictures or can a rep. come and 
investigate?
A- No the Royal warranty covers manufactures defect, and we require samples to test for such
defects. The reps we have in the field are Sales Reps and do not have the equipment and are
not qualified to determine manufactures defect.

Q- The fade is very noticeable; can’t you just send out a rep to investigate instead of sending 
samples?
A- No the Royal warranty does not cover normal weathering. The samples need to be tested in
our QC lab to determine the actual amount of color change. This is not a visual test and 
samples must be submitted.

Q- How long does this process take?
A- It should take 4 to 6 weeks to process your claim as long as you provide all the required 
information.

Q- Do I get my samples back?
A- If any part of your claim is not justified; ALL samples will be returned so you can put them 
back on your home. If your claim is justified your samples will not be returned.

Q- How do I cut the samples to send in?
A- DO NOT CUT any samples. Use the zip tool provided to remove the sample undamaged. If
your claim is not justified, then you will need to re-install the sample on your home. If you cut the 
sample you will no longer be able to re-install the sample on you home.

How to label your claim package to expedite the process and prevent items being lost or 
misplaced:
Sample / Picture #1 Sample / Picture #2 Sample / Picture #3
Smith Smith Smith
South (front) West (left side) East (right side)
1 of 3 2 of 2 3 of 3

Submit digital pictures via email. Subject line should read: “Smith”

Clearly mark package being sent for evaluation “Attn: QC Department”

Contact information: All claim inquiries should be directed to the Royal Warranty Claims Department:

Phone # 1-855-769-2585       Fax # 1-877-284-8734 

Incomplete claim packages will not be processed.

91 Royal Group Crescent
Woodbridge, Ontario Canada L4H 1X9
T 1-855-769-2585
royalbuildingproducts.com

A Westlake Company                                                            Siding · Trim · Accessories · Soffit · Rainware · Mouldings · Deck · Pipe · Fitting



Royal Building Products - Homeowner Product Investigation Form
Claim #

(To be assigned once compete package is received by Royal)

Homeowner's Name:

Site Address:                                                                                                       City:

State/Prov.:                                      Zip/Postal Code:                                   Home Phone:

Day Time Phone:                                             e-mail address:

Mailing Address (if different from above):

Claim submitted by:

e-mail address:

Nature of Complaint:

Product Line: Profile:

Total # of squares on home:

Day Time Phone:

Fax #:

Date Installed:

Color:

Total # of squares being requested:

Total # of samples submitted:                                                   Total # of pictures submitted:

Original Applicator or Builder's Name:

Address:                                                                                                           Phone #:

Royal distributor that siding was purchased:                                                               Branch:

**The above information is essential in the filing and processing of your claim. All information must be completed to 
the best of your knowledge.
**Royal Building Products reserves the right to make an inspection of your home, if warranted, at any time, to verify 
the usage of our products.
**Royal Building Products reserves the right to pursue legal action on fraudulent claims

I certify that all of the above information is true and accurate to the best of my knowledge.

Homeowner Signature                                                                                  Dat

Do not submit claim without one of the following:
Copy of the Original Warranty or Transfer of Warranty Card

Copy of the Original Bill of Sale (this must include your name, address & date of purchase/install)

Walls being requested for replacement - Please check all that apply.
***note that samples and pictures must be submitted for each wall that you would like investigated.

North Samples Submitted Pictures Submitted
South Samples Submitted Pictures Submitted
East Samples Submitted Pictures Submitted
West Samples Submitted Pictures Submitted
Other Samples Submitted Pictures Submitted

35 mm or            digital
35 mm or            digital
35 mm or            digital
35 mm or            digital
35 mm or           digital

(specify)

Date pictures were e-mailed:                                              E-mail subject line:



IMPORTANT

DO NOT cut the samples; they will need to be re-installed on your home if your claim is not 
justified. Smaller pieces can usually be found at the comers of your house. Instructions and 
a "Zip Tool" for removing your siding have been enclosed.  Do not send a sample longer 
than 6 feet in length. If your claim is denied, your  samples   will be returned to you.

REMOVAL OF SIDING

Please follow the instructions carefully:

1)  Locate and begin at an overlap seam above the panel you wish to remove.
2)  Insert zip tool (enclosed) under the panel.
3)  Slide the zip tool along the edge with a slight downward and outward pull.

This will disengage the Jock and expose the nail hem of the panel to be removed.
4)  Carefully remove the nails from the sample panel and take it from the wall. At this point you

may wish to place a temporary panel or covering in this area as Royal Building Products is
not responsible for damage done to walls that are not covered when sample is removed.

To install the temporary panel or to reinstall the original panel when returned to you:

1)  Nail the panel back into place, selecting the center of the slots for your nails.
2)  Engage the lock by gently pulling on the panel above the sample and pop the locks together.



Double Lim ited Lifet ime

Warranty



Thank you for your purchase of product(s) manufactured by Westlake Royal Building 
Products. We are committed to meeting homeowner demands for high quality, low 
maintenance building materials. For more information about our complete line, please 
visit www.WestlakeRoyalBuildingProducts.com.

Effective Date: This warranty is in effect for all Products sold after 01/01/2019.

Term s :
Subject to the terms and conditions of this warranty, Westlake Royal Building Products
(herein “Westlake Royal”) warrants to the Homeowner that its vinyl siding, soffits, and
accessories (collectively, “Products”) are free from manufacturing defects in material
and workmanship if installed according to our installation instructions, and will not
rot, peel, flake, corrode, blister, split, chip, fade excessively or fade unevenly when
exposed evenly. While you own your home, this warranty will remain in effect for your
lifetime. It may be transferred once to a subsequent Homeowner, as set forth below.
Westlake Royal reserves the right to discontinue, modify, or otherwise alter any of its
Products, including color, without prior notice.

This warranty is made exclusively and specifically to the person(s) who both owns
and continuously resides in the home on which the Products are installed (herein
“Homeowner”) if that person is the original purchaser of Westlake Royal’s Product(s)
covered under this warranty. This warranty is also made to a Homeowner who
purchases a newly constructed residence on which the Product is installed directly from
the builder.

Where Westlake Royal’s Product(s) are installed on a structure (i) not occupied 
exclusively by the Homeowner (including his or her immediate family), (ii) used for 
income producing purposes, or (iii) used in a public or semi-public application, such 
as (but not limited to) a condominium, apartment building, house of worship, school,
medical facility, senior living facility, government building, hotel, etc., then the warranty
is made solely to the original owner of the structure (“Commercial Owner”) and is
not transferable. The term of the Commercial Owner’s warranty is 50 years, prorated
below.

If Westlake Royal determines, at its sole discretion, that its Product(s) have a 
manufacturing defect covered under the terms of this warranty, Westlake Royal will, at 
its option, either (1) refund the purchase price of the material and the cost of original 
labor paid to install Product(s), (2) pay to repair, replace, refinish or coat any Product it 
determines has a manufacturing defect, including the cost of labor, not in excess of the 
original cost of installation. In the event of repair, replacement, refinishing, or coating, 
the warranty applicable to the original Product(s) shall apply to the repaired, replaced, 
refinished or coated Product and will extend for the balance of the original term of the 
warranty period. These remedies are the sole remedies for any defect to the Product.

War ran t y  Reg is t ra t i on :
We recommend you to register your product, by visiting: www.RBPWarranty.com
The registration process is fast and easy. You will need to provide: name, address, 
date of installation, and the original proof of purchase for the product.

Transferab i l i t y :
To transfer the warranty, please visit www.RBPWarranty.com. You may use your
same username and password if you have already registered your warranty. If not, you
will be required to create an account. Failure to do so may result in the termination of
any obligations on the part of Westlake Royal.

Com m erc ia l  Ow ner  Pro-Rat ion Sc hedule :
Commercial Owners shall have a pro-rated warranty per the coverage chart below:

Number of Years After Installat ion

Up to 10
11
12
13
14
15
16
17
18
19

20-50

Covered on a Prorated basis:

100%
90%
80%
70%
60%
50%
40%
30%
20%
15%
10%

Hai l  Coverage:
Hail is considered an abnormal weather condition. Any hail damage to your Product(s)
should be claimed against any applicable homeowner’s insurance. In addition to the
foregoing, any costs incurred not covered by applicable homeowner’s insurance can be
claimed upon application for warranty coverage and the payment of $50 (Fifty US Dollars)
for warranty servicing. This hail coverage shall only cover replacement material costs and
never any labor to replace damaged pieces of product. Proof of insurance required.

L im i t a t ions:
Westlake Royal’s warranty does not provide protection against any damage caused by
events beyond normal weathering conditions (defined below), including, but not limited
to:
• Improper installation
• Misuse or negligence
•  Failure to provide reasonable maintenance to prevent accumulation of dirt, mildew,

staining materials, pollution, exposure to chemical products, or incompatible cleaners
• Alterations, like applying paints, coatings, stains, or varnishes
• Improper handling or storage

•  Deformation caused by high heat sources, including, but not limited to, grills, fire pits
and reflections from foil sheathing, low e-glass windows, and low e-glass doors

• Damage caused by animals or insects

•  Impact of foreign objects, hail, lightning, fire, hurricane, tornadoes, or other Acts of God 

• Vandalism, intentional damage, riot, or insurrection

“Normal weathering” is defined as exposure to sunlight, atmosphere, and typical 
variations that will cause any colored or painted surface to fade, darken, chalk or 
acquire a surface accumulation of dirt or stains. The severity of these conditions 
depends on air quality, the geographic location of the property, and other local 
conditions over which Westlake Royal has no control. Westlake Royal shall determine, 
at its discretion, whether the siding is suffering from abnormal weathering (which is
not covered by warranty). This conclusion shall be based on whether the Product(s)
evidence a change in color in excess of the Hunter Units, as calculated according to
ASTM D2244, as outlined in the chart herein. Product(s) must have been exposed
to the same weathering conditions and not partially covered by other materials,
such as shutters, awnings, porticos, or other materials. PLEASE NOTE THAT THE
MUSKET BROWN COLOR IS EXPLICITLY NOT WARRANTED FOR SIDEWALL
APPLICATIONS.

The following fade limits expressly apply to the following standard brands of Westlake 
Royal vinyl siding: Residential®, Royal Crest®, and Genesis®.

Owner

Original Homeowner 

Subsequent Homeowner 

Commercial Owner

Change in Hunter Unit s

Colorscapes® Traditional Colorscapes® Premium
Colors Colors

4 4

4 4

4 4

The following fade limits expressly apply to the following premium brands of Westlake 
Royal vinyl siding: Estate®, Board & Batten, Royal Woodland®, and Haven®.

Owner

Original Homeowner 

Subsequent Homeowner 

Commercial Owner

Change in Hunter Unit s

Colorscapes® Traditional Colorscapes® Premium
Colors and Dark Colors

4 3

4 3

4 3

Westlake Royal reserves the right to discontinue or change any of its Products, 
including color, without giving notice. Should a Product covered by this warranty 
not be available, Westlake Royal reserves the right to substitute a product that is of 
equal quality or price, according to Westlake Royal’s sole discretion.

THIS WARRANTY IS GIVEN IN LIEU OF ALL OTHER WARRANTIES, LIABILITIES
OR OBLIGATIONS OF WESTLAKE ROYAL, EITHER EXPRESSED OR IMPLIED,
AND WESTLAKE ROYAL HEREBY EXPRESSLY DISCLAIMS ANY AND ALL OTHER
WARRANTIES, LIABILITIES AND OBLIGATIONS OF WESTLAKE ROYAL, INCLUDING,
BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE. WESTLAKE ROYAL SHALL IN NO EVENT BE
LIABLE FOR CONSEQUENTIAL, INCIDENTAL OR SPECIAL DAMAGES OF ANY KIND.
YOUR EXCLUSIVE REMEDY SHALL BE ENFORCEMENT OF THIS WARRANTY UPON
THE TERMS AND CONDITIONS HEREIN CONTAINED. NO REPRESENTATIVE OF
WESTLAKE ROYAL OR ITS DISTRIBUTORS OR DEALERS IS AUTHORIZED TO MAKE
ANY CHANGE OR MODIFICATION TO THIS WARRANTY.

Some States do not allow limitations on how long an implied warranty lasts, so the 
foregoing limitation may not apply to you.

Some States do not allow the exclusion or limitation of incidental or consequential 
damages, so the above limitation or exclusion may not apply to you.

War ran t y  Cla im :
To make a warranty claim on your product, please visit: www.RBPWarranty.com
If you have already registered your product, please log in using your same user ID 
and password. If you have not registered your product, you will need to create an 
account to file your claim.

Within 30 days of identifying a defect, the claimant shall be required to provide a 
written description with pictures demonstrating the claimed manufacturing defect. 
In some cases, an actual sample of the defective product may need to be removed 
at the owner’s expense for analysis. Westlake Royal will analyze the provided 
materials and information to determine the validity of the claim.

For inquiries regarding registration or claims, please e-mail:
RBPCustomerCare@westlake.com
The claimant must provide the date of installation and proof of property ownership. 
The claimant may be required to submit a sample of the defective materials for 
analysis. This sample may need to be removed from the property at the property 
owner’s expense. Westlake Royal will analyze the material claimed to be defective 
and determine the validity of the claim.

Use  and  Care :
Your Westlake Royal Product is a low
maintenance product. Please refer to our Use
and Care brochure for the best way to keep your
Westlake Royal Product looking great.

•  Defects in the wall structure (materials or construction) on which Westlake Royal’s
products are installed that cause failure, such as movement, cracking, or settling of
the wall, foundation or building

and you may also have other rights that 
vary from State to State.

Royal Building Products™

1.855.ROYAL85
Westlake Royal Building Products  l  2801 Post Oak Blvd, Suite 600  l  Houston, TX 77056   l  855.769.2585 © 2022 Westlake Royal Building Products

This warranty gives you specific legal rights,



30-Year Limited Warranty
HardiePlank® HZ5™ Lap Siding, HardiePanel® HZ5™ Vertical Siding,

HardieShingle® HZ5™ Siding, HardieSoffit® HZ5™ Panels

1. LIMITED WARRANTY.  James Hardie Building Products Inc. 
(“Hardie”) warrants, for a period of thirty (30) years (the “Limited 
Warranty Period”) from the date of purchase or installation of Hardie
Fiber-Cement HARDIEPLANK® HZ5™, HARDIEPANEL®
HZ5 , HARDIESHINGLE  HZ5  and HARDIESOFFIT
HZ5™ products (each, the “Product”) (for installation within the U.S.,
Puerto Rico and Canada) that such purchased Product complies with
ASTM C1186 and is free from defects in material and workmanship. 
This Limited Warranty extends only to (i) the first retail purchaser of 
the Product; (ii) the first owner of the structure to which the Product 
is applied and (iii) the first transferee (each a “Covered Person”).

2. WHAT WE WILL DO.  If, during the Limited Warranty 
Period, the Product is defective in material or workmanship, 
Hardie will, in its sole discretion, either repair or replace the 
defective portion of the Product, or, during the first (1st) through 
the thirtieth (30th) year, reimburse the Covered Person for up
to twice the original retail cost of the defective portion of the
Product. After the 30th year, this Limited Warranty will expire
and shall no longer be applicable.  If the original retail cost cannot
be established by the Covered Person to Hardie’s reasonable
satisfaction, the cost shall be determined by Hardie in its sole
and reasonable discretion.  Hardie’s replacement of the defective
Product or reimbursement pursuant to Section 2 of this Limited
Warranty is the exclusive remedy for the Covered Person for any
defect in materials or workmanship.  HARDIE WILL NOT
REFUND OR PAY ANY COSTS IN CONNECTION WITH
LABOR OR ACCESSORY MATERIALS.

3. WHAT YOU MUST DO/ CONDITIONS OF LIMITED 
WARRANTY.  Warranty coverage under this Limited Warranty 
shall be subject to the following terms and conditions:
(A) A Covered Person must provide written notice to Hardie within

thirty (30) days after discovery of any claimed defect covered
by this Limited Warranty and before beginning any permanent
repair.  The notice must describe the location and details of the
claimed defect and any additional information necessary for
Hardie to investigate the claim.  Photos of the Product, showing
the claimed defect must accompany the notice.  A claimant
under this Limited Warranty must provide proof to Hardie that
such claimant is a Covered Person as defined in Section 1 above.

(B) The Product must be installed according to Hardie’s printed
installation requirements and must comply with all building
codes adopted by federal, state or local governments or
government agencies applicable to the installation.

(C)Upon discovery of a claimed defect, a Covered Person must
immediately, and at a Covered Person’s own expense, provide
for protection of all property that could be affected until the
claimed defect is remedied if applicable.  Before any permanent
repair to the Product, a Covered Person must allow Hardie or
Hardie’s authorized agent to enter the property and structure
where the Product is installed, if applicable, and examine,
photograph and take samples of the Product.

4. WHAT IS NOT COVERED.  This Limited Warranty does not 
cover damage or defects resulting from or in any way attributable
to:  (a) The improper storage, shipping, handling or installation of
the Product, including, without limitation, failure of the Product
to be installed in strict compliance with the Conditions of Limited
Warranty set forth in Section 3 of this Limited Warranty and/
or improper installation of studs or other accessories); (b) Further
processing, modification or alteration of the Product after shipping
from Hardie; (c) Neglect, abuse, or misuse; (d) Repair or alteration;
(e) Settlement or structural movement and/or movement of materials
to which the Product is attached; (f) Damage from incorrect design of
the structure; (g) Exceeding the maximum designed wind loads; (h)
Acts of God including, but not limited to, tornados, hurricanes, floods,
earthquakes, severe weather or other natural phenomena, (including,
but not limited to, unusual climate conditions); (i) Efflorescence,
peeling or performance of any third party paints, stains and/or
coatings; (j) Growth of mold, mildew, fungi, bacteria, or any organism
on any surface of the Product (whether on the exposed or unexposed
surfaces); (k) Lack of proper maintenance. or (l) Any cause other
than defects in material and workmanship attributable to Hardie.

5. LIMITATION OF LIABILITY.  IN NO EVENT
SHALL HARDIE BE LIABLE FOR ANY INCIDENTAL,
CONSEQUENTIAL OR SPECIAL DAMAGES, INCLUDING
BUT NOT LIMITED TO, ANY CLAIMS OF PROPERTY
DAMAGE, BASED UPON BREACH OF WARRANTY,
BREACH OF CONTRACT, TORT, OR ANY OTHER LEGAL
THEORY.  Some states do not allow the exclusion or limitation of
incidental or consequential damages, so the above limitation may
not apply to you.

6. LIMITATION OF WARRANTY.  THE ABOVE LIMITED 
WARRANTY IS THE EXCLUSIVE WARRANTY FOR
THE PRODUCT.  HARDIE DISCLAIMS ALL OTHER
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING
ANY IMPLIED WARRANTIES OF MERCHANTABILITY,
FITNESS FOR PARTICULAR PURPOSE OR OTHERWISE.  In
the event that applicable consumer law prohibits the disclaimer of an
implied warranty, the above Limited Warranty shall not extend the
time period of any such implied warranty.  Some states do not allow
limitations for consumers on how long an implied warranty lasts, so
the above limitation may not apply to you.  This Limited Warranty
gives you specific legal rights, and you may have additional rights,
which vary from state to state.

7. ENTIRE AGREEMENT.  This Limited Warranty contains and 
represents the only  warranty extended by Hardie for the Product.  No 
employee or agent of Hardie or any other party is authorized to make 
any other warranty in addition to those made in this Limited Warranty.

8. HOW TO OBTAIN LIMITED WARRANTY SERVICE.
For warranty service call 1.866.375.8603 or write Limited Warranty
Department, James Hardie Building Products Inc., 10901 Elm
Avenue, Fontana, California 92337.

1-800-9-HARDIE
10901 Elm Avenue  Fontana, CA  92337

™ ® ™ ®



Express Limited Finish Warranty

1. LIMITED WARRANTY COVERAGE - FINISH: James Hardie 
Building Products, Inc. (“Hardie”) warrants (for installation within the U.S. 
and its trust territories, as well as Canada) to the purchaser and all 
transferees prior to and including the first owner of the structure to which 
the product is applied and the first transferee of such structure (each a 
"covered person") that the ColorPlus® Finish will be free from defects. 
When used for its intended purpose, properly installed and maintained 
according to Hardie's published installation instructions, James Hardie’s 
ColorPlus finish with ColorPlus Technology, for a period of 15 years from 
the date of purchase: (a) will not peel (b) will not crack, and (c) will not 
chip. James Hardie, in its sole liability and in lieu of any direct, indirect or 
consequential damages will, during the first year, reimburse the covered 
person for reasonable fees for paint and labor (an amount not to exceed 
$1.00 per square foot). During the 2nd through 15th year, the warranty 
payment shall be reduced by 6.67% such that after the 15th year no 
warranty shall be applicable.
Hardie’s replacement of the defective Product or granting of a refund
pursuant to Section 1 of this Warranty SHALL BE THE SOLE
EXCLUSIVE REMEDY available to the covered person with respect
to any defect.

2. CONDITIONS OF WARRANTY: Hardie’s liability hereunder to the 
covered person shall be subject to the following terms and conditions:
A. The claimant must provide proof that he/she is a covered person.
B. The Product must be stored according to the manufacturer’s instructions

at all times between purchase and installation. Installing wet product
may result in staining or shrinkage, neither of which is covered under
the terms of this warranty.

C. The Product must be installed according to Hardie’s printed installation
instructions and all building codes adopted by federal, state or local
governments or government agencies and applicable to the installation.
Failure to install and finish the product per the manufacturer’s
published instructions does affect Product performance and may void
this Warranty.

D. The covered person must provide written notice to James Hardie
Building Products, Inc. within 30 days after discovery of any claimed
defect or failure covered by this Warranty and before beginning any
permanent repair.  The notice must describe the location and details of
the defect and such information as is necessary for Hardie to investigate
the claim.  Photos of the product, showing the defect or failure, must
accompany the notice. Product samples may be required by the
Claims Department.

E. Upon discovery of a possible defect or failure, the covered person must
immediately, and at the covered person’s own expense, provide for
protection of all property that could be affected until the defect or
failure is remedied.  Before any permanent repair to the Product, the
covered person must allow Hardie or Hardie’s agent to enter the
property and structure where the Product is installed, and examine,
photograph and take samples of the Product.

3. EXCLUSIONS: This Warranty does not cover damage or defects 
resulting from, or in any way attributable to: (a) the improper storage, 
shipping, handling or installation of the Product  (including, without 
limitation, failure of the Product to be installed in strict compliance with 
the terms and conditions set forth in Section 2 (c) of this warranty)
(b) neglect; (c) abuse; (d) misuse; (e) repair or alteration; (f) settlement or
structural movement and/or movement of materials to which the Product is

attached; (g) damage from incorrect design or construction of the structure; 
(h) exceeding the maximum designed wind loads; (i) acts of God including, 
but not limited to, hurricanes, tornados, floods, earthquakes, severe weather 
or other natural phenomena, (including, but not limited to, unusual climate 
conditions); (j) efflorescence or performance of any paints and/or coatings 
which are not Hardie; (k) growth of mold, mildew, fungi, bacteria, or any 
organism on any surface of the siding (whether on the exposed or 
unexposed surfaces) and in this respect, ANY CLAIMS OF DAMAGE 
CAUSED BY MOLD OR MILDEW ARE EXPRESSLY EXCLUDED; (l) 
lack of proper maintenance; and (m) any cause other than manufacturing 
defects attributable to Hardie.

4. DISCLAIMER:
The statements in this Warranty constitute the only warranty extended by
Hardie for the Product.  HARDIE DISCLAIMS ALL OTHER
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR  PURPOSE, EXCEPT WHERE PRODUCT PURCHASE
IS SUBJECT TO CONSUMER PRODUCT WARRANTY LAW, IN
WHICH INSTANCES THE DURATION OF ANY APPLICABLE
IMPLIED WARRANTIES ARE LIMITED TO THE FIRST ELAPSE OF
THE WARRANTY PERIOD PROVIDED ABOVE, OR SUCH SHORTER
PERIOD AS APPLICABLE LAW PERMITS OR REQUIRES. Some states
do not allow limitations on how long an implied warranty lasts, so the
above limitation may not apply to you.
NO OTHER WARRANTY WILL BE MADE BY OR ON BEHALF OF
THE MANUFACTURER OR THE SELLER OR BY OPERATION OF
LAW OR BY USAGE  OF TRADE OR COURSE OF DEALING WITH
RESPECT TO THE PRODUCT OR ITS INSTALLATION, STORAGE,
HANDLING, MAINTENANCE, USE, REPLACEMENT OR REPAIR.
This Warranty gives you specific legal rights and you may also have other
rights which vary from state to state.

5. EXCLUSION OF INCIDENTAL AND CONSEQUENTIAL 
DAMAGES: IN NO EVENT SHALL HARDIE BE LIABLE FOR ANY 
INCIDENTAL, SPECIAL, INDIRECT, OR CONSEQUENTIAL 
DAMAGES, WHETHER RESULTING FROM NONDELIVERY OF THE 
PRODUCT, FROM THE USE, MISUSE, OR INABILITY TO USE THE 
PRODUCT OR FROM DEFECTS IN THE PRODUCT. Some states do not 
allow the exclusion or limitation of incidental or consequential damages, so 
the above limitation may not apply to you.

6. MODIFICATIONS AND ALTERATIONS OF PRODUCT: Hardie 
shall have no responsibility hereunder for defective Product subjected to 
further processing or alteration after shipment.

7. SETTLEMENT OF CLAIM: Any refund or material replacement by 
Hardie pursuant to Section 1 hereof shall constitute a full settlement and 
release of all claims of any covered person hereunder for damages or other 
relief, and shall be a complete bar to any litigation filed subsequently to the 
covered person’s acceptance of such an agreement.

8. MODIFICATION OR DISCONTINUATION OF PRODUCTS: 
Hardie reserves the right to modify, or discontinue, (whether completely or 
partially) any of its products without notice and shall not be liable as a 
result of such modification or discontinuation.

10901 Elm Avenue  Fontana, CA  92337 • 1-800-9-HARDIE • www.jameshardie.com JH91674SL 12/06



Homeowner Care and Maintenance Tips
Patching - Dents, chips and cracks can be filled using a good quality cement patching compound (acrylic 

mortar patch) which can be found at your local Home Center or Hardware Store.

Mold/Mildew - Remove using a commercial mold/mildew remover. Consult your paint manufacturer’s 
recommendations before applying any mold or mildew remover.

Loose Siding - Re-nail using a properly-sized corrosion-resistant fastener. Note: See James Hardie’s written 
installation requirements and NER405 for further details.

Caulk Replacement - When sealant is in need of replacing, carefully remove existing caulk and replace with
a high quality, paintable latex caulk. For best results use a latex caulk that complies with ASTM C 834, ASTM
C920 or better. Caulking should be applied in accordance with the caulking manufacturer’s written installation 
instructions.

Paint Maintenance - Remove any damaged, chipped or cracked paint. Prior to repainting make sure that the 
surface area is properly cleaned and prepared. Repaint immediately using 100% acrylic paint.
Note: For best results please refer to your paint manufacturer’s written specifications for application rates and
required topcoats or refer to James Hardie’s Technical Bulletin, No. S-100.

Product Replacement - Replacement of one or more pieces of James Hardie® product should be done in 
accordance with James Hardie’s written installation requirements and best practice guides.

Call 1-800-9-HARDIE to obtain written installation requirements or for more detailed technical information.

COMPLETE AND SAVE FOR YOUR OWN RECORDS

Name of Owner ___________________________________________________________________ 
Installation Address_________________________________________________________________ 
Name of Installing Contractor _________________________________________________________ 
Date Installed__________________________________ Phone# _____________________________

SAVE YOUR RECEIPTS

© 2009 James Hardie International Finance B.V. All rights reserved. TM, SM, and ® 
denote trademarks or registered trademarks of James Hardie International Finance 
B.V.     is a registered trademark of James Hardie International Finance B.V.
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BE BOLD. BE BRICK. ™

TRANSFERABLE LIMITED W ARRANTY FOR MERIDIA N BRICK LLC

Te rm s  o f Wa rra n t y. Merid ian Brick LLC (“Seller” )  hereby warrants to the owner of any build ing or residence const ructed
w ith Brick manufactured by Seller for use in such build ing or residence that  the Brick meet  the American Society for 
Te s t ing  a nd  Ma te ria ls  (ASTM) sp e c ifica t io ns  fo r such  Bric k in  e ffe c t  a t  t he  t im e  suc h  Bric k w a s  p ro d uc e d , inc lud ing  ASTM sp 
e c ific a t io ns  C216 , C6 2, C6 52, C10 8 8 , C9 0 2 o r C1272 a s  a p p lic a b le  t o  suc h  Bric k.

Re s id e n t ia l Buye r Wa rra n t y Pe rio d . W ith respect  to the orig inal homeowner who closes on a home w ith the intent  to reside in 
such home w ithin one year after const ruct ion ( the “Resident ial Buyer” )  this warranty commences as of the date the Resident ial 
Buye r c lo se s  a nd  sha ll e xt e nd  fo r t he  life  o f t he  Re s id e n t ia l Buye r so  lo ng  a s  suc h  Re s id e n t ia l Buye r o w ns  t he  ho m e . In  a d d it io n , 
t he  w a rra n ty sha ll e xt e nd  fo r t he  life  o f t he  firs t  suc c e sso r o r t ra nsfe re e  o f t he  Re s id e n t ia l Buye r so  lo ng  a s  t he  t ra nsfe re e  o w ns t he  
ho m e . The   w a rra n t y p e rio d  d o e s  no t  e xt e nd  b e yo nd  t he  t im e  p e rio d  t ha t  suc h  firs t  suc c e sso r o r t ra nsfe re e  o w ns  t he  ho m e .

No n -Re s id e n t ia l Buye r Wa rra n t y Pe rio d .  If t he  o rig ina l o w ne r t ha t  c lo se s  o n  a  b u ild ing  o r s t ruc t u re  a ft e r c o ns t ruc t io n   is   no t   a Re 
s id e n t ia l Buye r, inc lud ing  w it ho u t  lim it a t io n , a ll c o m m e rc ia l e n t it ie s  (a  “No n - Re s id e n t ia l Buye r”) , t he  w a rra n t y sha ll e xt e nd fo r 
fift y (5O ) ye a rs  fro m  t he  d a t e  a  No n -Re s id e n t ia l Buye r c lo se s  o n  t he  b u ild ing  o r s t ruc t u re  a ft e r c o ns t ruc t io n  a nd  sha ll b e t ra nsfe ra b le  
d uring  such  fift y (5O) ye a r p e rio d . If t he  b u ild ing  o r s t ruc t u re  is  a  ho m e  a nd  t he  No n -Re s id e n t ia l Buye r se lls  suc h ho m e  t o  a  Re 
s id e n t ia l Buye r w it h in  o ne  ye a r a ft e r co ns t ruc t io n , t he n  t he  Re s id e n t ia l Buye r W a rra n t y Pe rio d  sha ll a p p ly t o  suc h Re s id e n t ia l 
Buye r.

Wa rra n t y Exc lus io n s :
This  Lim it e d  W a rra n t y d o e s  no t  a p p ly t o  fa ilu re , d a m a g e , d e t e rio ra t io n , e fflo re sc e nc e  o r c o lo r c ha ng e  t o  t he  Bric k re su lt ing  fro m :
1. fa u lt y b u ild ing  m e t ho d s , fa u lt y w a ll p re fa b ric a t io n  o r s t ruc t u ra l d e fe c t s ;
2 . fa ilu re  o r c ra c king  o f Bric k d ue  t o  se t t ling  o r sub s id e nc e  o f t he  b u ild ing  o r re s id e nc e ;
3 . inc o rre c t  use  o f m o rt a r o r d e t e rio ra t io n  o f m o rt a r (a ll m o rt a r jo in t s  m us t  b e  fu ll) ;
4 . in fe rio r m a so n ry w o rkm a nsh ip  o r a ny t o o ling  o f m o rt a r jo in t s  w h ic h  d o e s  no t  c o m p ly w it h  BIA s t a nd a rd s  o r is  no t

re c o m m e nd e d  in  BIA Te c h  No t e s  7B (De c . 20 0 5)  fo r e xt e rio r Bric kw o rk;
5 . use  o f Bric k fo r so ffit s , s ills , o r c a p s  e xc e p t  a s  sp e c ific a lly o u t line d  in  BIA Te c h  No t e s  36  (J a n . 19 8 8 )  a nd  36 A (Fe b . 20 0 1) ;
6 . no n -c o m p lia nc e  w it h  a p p lic a b le  b u ild ing  c o d e s ; o r
7. d e t e rio ra t io n  a nd  d isc o lo ra t io n  fro m  t he  e ffe c t s  o f a c id  ra in , p o llu t io n  o r o t he r a p p lie d  c he m ic a ls  w he t he r in t e nd e d  o r

un in t e nd e d .

No t ice  a nd  Re m e d ie s  fo r Wa rra n t y Cla im s . To  p re se rve  it s  w a rra n t y rig h t s  he re und e r, Re s id e n t ia l Buye r a nd  No n -Re s id e n t ia l 
Buye r (e it he r o f w h ich  sha ll b e  re fe rre d  t o  he re in  a s  t he  “Buye r”)  sha ll no t ify Se lle r in  w rit ing  w it h in  t h irt y (30 )  d a ys  o f t he d 
a t e  Buye r firs t  kno w s  o r is  firs t  p u t  o n  inq u iry no t ic e  t ha t  a ny Bric k m a nufa c t u re d  b y Se lle r m a y o r d o e s  no t  c o m p ly w it h 
t he  w a rra n ty sp e c ifica t io ns . Such  w rit t e n  no t ic e  sha ll e xp la in  t he  b a s is  fo r t he  c la im  a nd  sha ll s t a t e  t he  d a t e  t he  b u ild ing  o r re s id 
e nce  w a s  p urcha se d  b y Buye r. Buye r m us t  a lso  p ro vid e  t h is  Tra nsfe ra b le  Re s id e n t ia l Lim it e d  W a rra n t y a nd  p ro o f o f o w ne 
rsh ip  o f t he  b u ild ing  o r re s id e nce  a cc e p t a b le  t o  Se lle r, a t  Se lle r’s  so le  d isc re t io n . If a va ila b le , Buye r sha ll fu rn ish  t he  o rig ina l invo ice  
num b e r fo r t he  Brick a nd  Bric k c o d e  a s  s t a t e d  o n  t he  invo ic e . Se lle r sha ll ha ve  t he  rig h t  t o  inve s t ig a t e  a ll suc h  c la im s a nd  t o  insp 
e c t  a ll Brick invo lve d . If a ny Bric k is  fo und  b y Se lle r t o  no t  c o m p ly w it h  it s  w rit t e n  w a rra n t y a s  se t  fo rt h  a b o ve , t he n , a t   Se lle r’s   
e le c t io n ,  it  sha ll ha ve  t he  o p t io n  o f: ( i)  re p a iring  t he  Bric k, ( ii)  p ro vid ing  re p la c e m e n t  Bric k; o r ( iii)  re fund ing  t he p urcha se  p ric e  
o f t he  Bric k p a id  a t  t he  t im e  o f o rig ina l p u rc ha se . In  no  e ve n t  sha ll Se lle r b e  re sp o ns ib le  fo r a ny la b o r c o s t s .

WARRANTY LIMITATIONS. EXCEPT AS SET FORTH ABOVE AND TO THE EXTENT NOT PROHIBITED BY LAW, SELLER DISCLAIMS 
ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERW ISE, INCLUDING W ITHOUT LIMITATION THE 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE W ITH RESPECT TO ANY BRICK SOLD 
TO BUYER. ORAL STATEMENTS CONCERNING THE BRICK COVERED BY THIS WARRANTY, OR STATEMENTS CONTAINED 
IN SELLER’S GENERAL ADVERTISING, PAMPHLETS OR OTHER PRINTED MATERIALS DO NOT CONSTITUTE 
WARRANTIES, AND BUYER ACKNOW LEDGES THAT IT HAS NO RIGHT TO RELY UPON SAME. SELLER MAKES NO WARRANTY 
AS TO THE AESTHETIC QUALITIES OF THE BRICK. SELLER, W HETHER AS A MANUFACTURER OR CARRIER, SHALL 
NOT BE LIABLE FOR ANY COMMERCIAL LOSSES, SPECIAL, INCIDENTAL, CONSEQUENTIAL, PUNITIVE OR EXEMPLARY 
DAMAGES, OR FOR ANY LOSS, DAMAGE OR EXPENSE ARISING UNDER OR IN CONNECTION W ITH ANY SALE OF BRICK. 
SELLER’S LIABILITY FOR DAMAGES OF ANY KIND SHALL IN NO EVENT EXCEED THE ORIGINAL PURCHASE PRICE OF 
THE PARTICULAR ORDER, LOT OR SHIPMENT (OR THE ORIGINAL PURCHASE PRICE OF THAT PORTION THEREOF 
W HICH IS NOT REPAIRED OR REPLACED) W ITH RESPECT TO W HICH A CLAIM IS ASSERTED. IN PARTICULAR, SELLER 
SHALL NOT BE LIABLE FOR LOSS OF SALES, REVENUES OR PROFITS OR CLAIMS OF ANY THIRD PARTIES.

Le g a l Rig h t s . So m e  s t a t e s  d o  no t  a llo w  lim it a t io ns  o n  ho w  lo ng  a n  im p lie d  w a rra n t y la s t s , so  t he  a b o ve  lim it a t io ns  m a y no t  a p p ly t o  
yo u . So m e  s t a t e s  d o  no t  a llo w  t he  e xc lus io n  o r lim it a t io n  o n  inc id e n t a l o r c o nse q ue n t ia l d a m a g e s , so  t he  a b o ve  lim it a t io n  o r e 
xc lus io n  m a y no t  a p p ly t o  yo u . This  w a rra n t y g ive s  yo u  sp e c ific  le g a l rig h t s , a nd  yo u  m a y a lso  ha ve  o t he r rig h t s  w h ic h  va ry fro m 
s t a t e  t o  s t a t e . If t he  la w s  o f a  p a rt icu la r s t a t e  re q u ire  t e rm s  o t he r t ha n  o r in  a d d it io n  t o  t ho se  c o n t a ine d  in  t h is  w a rra n t y, t h is  w a rra n t y 
sha ll b e  d e e m e d  m o d ifie d  so  a s  t o  co m p ly w it h  t he  a p p ro p ria t e  la w s  o f suc h  s t a t e , b u t  o n ly t o  t he  e xt e n t  ne c e ssa ry t o  p re ve n t t he  
inva lid it y o f t h is  w a rra n t y o r a ny p ro vis io n  o f t h is  w a rra n t y o r t o  p re ve n t  t he  im p o s it io n  o f fine s , p e na lt ie s  o r a ny lia b ilit y.

4.1.20 17/ R











LIMITED WARRANTY
STEEL GARAGE DOORS

Subject to the terms of this Limited Warranty (“Warranty”) and any warranty policies and procedures in effect at the time a notice of a claim is received,
Clopay Corporation (“Clopay”, “we”, or “our”) will repair or replace (at our sole discretion) any garage door sections/section components, hardware, or
springs/spring components (collectively, “Replacement Parts”) that we determine to be defective in material or workmanship so long as timely written notice
is provided within the applicable limited warranty periods provided below. This Warranty shall apply and benefit only the original purchase of a Clopay garage
door product and is non-transferable.
The Warranty period begins from the date of delivery. Proof of purchase is required. Once we have verified any defect(s) with your Product through persons 
authorized by Clopay, we will provide – at no cost to you – Replacement Parts to the extent necessary to repair or replace any such defective sections,
hardware, or springs/spring components. We reserve the right to inspect and/or verify any claimed defect, as well as the right to replace Product(s) or its
components with a similar or like product or component, all within the sole discretion of Clopay. All labor costs associated with any warranty claim (including
removal, reinstallation, installation, and/or finishing) will be your responsibility.
The applicable Warranty periods are as follows:

MODEL NUMBER PAINT FINISH SECTIONS/ 
DELAMINATION WINDOWS HARDWARE/

SPRINGS
GD4S, GD4L, GD4SV, GD4LV, GR4S, GR4L, GR4SV, GR4LV, AR4S, 
AR4L, AR4SV, AR4LV, BD4N, BD4NV, BD4E, BD4EV, BR4N, BR4NV, 
BR4E, BR4EV

Single Family* – Lifetime
Other** – 10 Years 

Color Blast® – 5 Years
5 Years 10 Years 3 Years

GD5S, GD5L, GD5SV, GD5LV, GR5S, GR5L, GR5SV, GR5LV, AR5S, 
AR5L, AR5SV, AR5LV, BD5N, BD5NV, BD5E, BD5EV, BR5N, BR5NV, 
BR5E, BR5EV

Single Family* – 15 Years
Other** – 10 Years 

Color Blast® – 5 Years

* Applies to residential single family installations.
**  “Other” refers to all other residential installations (including installations on facilities owned in common by condominium associations or similar organizations).

ADDITIONAL INFORMATION REGARDING YOUR WARRANTY
Clopay warrants the sections of the Models listed above against the paint finish cracking, checking or peeling (i.e. losing adhesion). We warrant our
rust prevention system against rust through for perforation(s) caused by corrosion originating at the steel layer. Surface rust – and rust through caused
by untreated surface rust – is not covered under this warranty. Surface rust (a coating that forms on the surface when exposed to moisture) can result
from failure to properly clean and maintain your door (particularly in, but not limited to, high-salt or acidic environments) or damage to the door (such as
scratching).For more information about our rust prevention system and how to care for your door visit: info.garagedoors.com/maintenance
Window components such as frames, grilles, inserts, and clear acrylic are warranted for ten (10) years from manufacturing defects and excessive yellowing.
Insulated windows are warranted for ten (10) years for material obstruction of vision resulting from film formation or dust or moisture collection between the
interior surface of the insulating glass. No warranty is available for single pane glass. No warranty is available for decorative hardware.

EXCLUSIONS TO COVERAGE
This Warranty shall not extend to damages or defects caused by any of the following:

Paint or Stain Not Applied per Manufacturer 
Specifications after Delivery of Door

Failure to Follow All Installation 
Instructions

Failure to Follow Maintenance 
Instructions

Faulty or Defective Installation(s)

Fire Radiation (UV or Other) Foreign Substances Accident or Casualty
Harmful Fumes Vandalism Act(s) of God Physical Damage
Salt Spray or Exposure Normal Wear and Tear Chemical Action Abrasive Materials
Operation Beyond Rated Capacity Improper Use or Abuse Improper Installation or Handling Exposure to Coastal Weather Conditions
Alteration, Modification or Use of Non-OEM/ 
Clopay-Approved Parts or Products

Other Painted Parts Not Part of a 
Door Section (such as stop mold)

Normal Fading or Discoloration 
from Usage, Age or UV Exposure

Thermal Bow as Described in DASMA 
Technical Data Sheet 185 www.dasma.com

If you make any repair or alteration without first providing notice to and receiving authorization from us, or use any parts, accessories, or attachments other than
authorized by Clopay for use in its products, you will be solely responsible for any such repairs or parts and you may void this Warranty. Routine maintenance and
related items, as well as minor adjustments or damage caused by your installer either during delivery or installation, are excluded from this Warranty. For purposes of
this Warranty, minor scratches will not be considered a defect.
If you would like to submit a Warranty claim, notify Clopay Customer Service promptly after discovery of the defect by sending an email to warranty@clopay.com or calling 
800-225-6729. Please be prepared to send us a proof of purchase and complete description with photographs of any issues. YOU MUST REPORT ANY MANUFACTURING
DEFECTS THAT ARE IMMEDIATELY OBVIOUS OR VISIBLE AT THE TIME OF INSTALLATION (SUCH AS INCORRECT OR INCONSISTENT PAINT COLOR, MANUFACTURING
DEFECTS (E.G. SURFACE CONTAMINANT(S) OR SMUDGES), VISIBLE PHYSICAL DAMAGE, OR MAJOR SCRATCHES) WITHIN FORTY FIVE (45) DAYS FROM DELIVERY OR
YOUR CLAIM MAY BE BARRED.  Additional copies of our installation and maintenance instructions may be obtained by calling 800-225-6729.
UNDER NO CIRCUMSTANCES SHALL WE BE LIABLE FOR ANY CONSEQUENTIAL OR SPECIAL DAMAGES WHICH ANY PERSON OR ENTITY MAY INCUR OR CLAIM TO
INCUR AS A RESULT OF ANY DEFECT IN THE PRODUCT OR IN ANY CORRECTION OR ALTERATION THEREOF MADE OR FURNISHED BY US OR OTHERS. OUR MAXIMUM
LIABILITY UNDER THIS WARRANTY SHALL BE THE PURCHASE PRICE PAID TO US WITH RESPECT TO THE GARAGE DOOR TO WHICH SUCH WARRANTY IS CLAIMED.
THE LIMITATION OF LIABILITY PROVISIONS HEREIN SHALL APPLY TO ANY AND ALL CLAIMS OR SUITS BROUGHT AGAINST US, INCLUDING ANY CLAIM BASED UPON
NEGLIGENCE, BREACH OF CONTRACT, BREACH OF WARRANTY, STRICT LIABILITY OR ANY OTHER THEORIES UPON WHICH LIABILITY MAY BE ASSERTED AGAINST US.
This Warranty constitutes our entire and exclusive warranty as to the Product and is the sole and exclusive remedy for product defects in material and workmanship.
We do not assume (and have not authorized any other person to assume on its behalf) any other warranty or liability in connection with any product covered by this
warranty. WE MAKE NO OTHER WARRANTIES, REPRESENTATIONS OR COVENANTS, EXPRESS OR IMPLIED, WITH RESPECT TO THIS PRODUCT, INCLUDING BUT
NOT LIMITED TO WARRANTIES, REPRESENTATIONS OR COVENANTS AS TO WORKMANSHIP, DESIGN, CAPACITY, QUALITY, CONDITION, MERCHANTABILITY OR
FITNESS FOR ANY PURPOSE OF THE PRODUCT, EXCEPT FOR ANY “IMPLIED WARRANTY” AS THAT TERM IS DEFINED IN THE MAGNUSON-MOSS WARRANTY-
FEDERAL TRADE COMMISSION IMPROVEMENT ACT, SUCH IMPLIED WARRANTIES TO BE LIMITED IN DURATION TO A PERIOD OF ONE YEAR FROM THE DATE OF
PURCHASE.
This Warranty gives you specific legal rights, and you may also have other rights that vary from state to state.
To the extent of any conflict between this Warranty and any other document, this Warranty shall control. If Warranty is provided in multiple languages, the English 
language version shall govern.

© 2021 Clopay Corporation. All rights reserved.
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GAF Shingle & Accessory 
Limited  Warranty

GAF Shingles
Manufacturing Defect Coverage Wind Warranty Coverage Algae Warranty Coverage

Limited
Warranty Term

Smart Choice®

Protection Period***
Limited
Warranty Term

Wind Speed Coverage
(mph / km/h)

Limited
Warranty Term

Smart Choice®

Protection Period***

GAF Designer and
Timberline® Roofing
Shingles**

Lifetime* 10 Years 15 Years

With Special
Installation****: 130/209

Without Special 
Installation****: 110/175

StainGuard
Plus™:
25 Years

StainGuard®: 
10 Years

StainGuard Plus™:
10 Years

StainGuard®:
1 Year

Marquis WeatherMax® 30 Years 5 Years 5 Years 80/130 StainGuard®: 
10 Years

StainGuard®:
1 Year

Royal Sovereign® 25 Years 5 Years 5 Years 60/96 StainGuard®: 
10 Years

StainGuard®:
1 Year

GAF Accessories**
Manufacturing Defect Coverage

Wind Warranty Coverage Algae Warranty Coverage
Limited
Warranty Term

Smart Choice®

Protection Period***

If you install less than 3 GAF 
Accessories** and Shingles that 
carry a Lifetime* Limited Warranty

40 Years 5 Years Coverage only available for “GAF Ridge
Cap Shingles” (see below).

No coverage for other GAF Accessories**.

Coverage only available for “GAF Ridge
Cap Shingles” (see below).

No coverage for other GAF Accessories**.If you do not install Shingles that
carry a Lifetime* Limited Warranty 25 Years 5 Years

GAF Ridge Cap Shingles** Manufacturing Defect Coverage
Wind Warranty Coverage Algae Warranty Coverage

Limited
Warranty Term

Wind Speed Coverage
(mph / km/h)

Limited
Warranty Term

Smart Choice®

Protection Period***

Timbertex®, Ridglass®, 
TimberCrest™ See “GAF Accessories**” section above. 15 Years

With Special
Installation****: 130/209

Without Special 
Installation****: 110/175

StainGuard®: 
10 Years

StainGuard®:
1 Year

Seal-A-Ridge® See “GAF Accessories**” section above. 5 Years 90/144 StainGuard®: 
10 Years

StainGuard®:
1 Year

Seal-A-Ridge® ArmorShield®, 
Z®Ridge See “GAF Accessories**” section above. 5 Years

With Special
Installation****: 90/144

Without Special 
Installation****: 70/112

StainGuard®: 
10 Years

StainGuard®:
1 Year

* Definition of Lifetime: The word “Lifetime” means as long as you, the original owner(s) [or the second owner(s) if coverage was properly transferred during the Smart Choice® Protection Period], own the property where the shingles
are installed. The Lifetime warranty is applicable only to shingles installed on a single-family detached residence owned by individuals. For any other type of owner or building, such as a corporation, governmental entity, religious entity,
condominium or homeowner association, school, apartment building, office building, or multi-use structure, the length of the warranty is 40 years.

**  GAF Accessories covered under this limited warranty include: GAF Ridge Cap Shingles, GAF Starter Strip Shingles, GAF Leak Barrier Products, GAF Roof Deck Protection Products, and GAF Cobra® Ventilation Products. If you install 3 or
more GAF Accessories and shingles that carry a Lifetime Limited Warranty, you are eligible for enhanced coverage on your qualifying GAF Accessory Products. Please refer to the GAF Roofing System Limited Warranty, available on gaf.com, for
complete coverage and restrictions.

***  Smart Choice® Protection Period: refers to the crucial period of time following installation of the GAF Products during which the coverage provided for in this limited warranty is non-prorated. After the Smart Choice® Protection Period
specified above, the remedy provided for in this warranty may be different than that provided for during the Smart Choice® Protection Period, and any remedy will be reduced to reflect the use you have received from your GAF Products.

****  Special Installation: Your GAF LayerLock-labeled Shingles will be covered up to the maximum wind speed above ONLY if installed using 4 nails per shingle and you have GAF Starter Strip Products installed at the eaves and rakes. Special
Installation for all other GAF Shingles requires use of 6 nails per shingle and GAF Starter Strip Products installed at the eaves and rakes. Your GAF Ridge Cap Shingles will be covered up to the maximum wind speed above ONLY if your ridge cap
shingles are installed in strict accordance with the “Maximum Wind Speed Coverage Under Limited Warranty” section of the applicable ridge cap shingle application instructions.

Congratulations! Thank you for purchasing asphaltic shingles and/or accessories from GAF, North America’s largest roofing manufacturer — your best choice. While many factors
can affect how long your shingles and accessories will last, this GAF Shingle & Accessory Limited Warranty covers your asphaltic shingles and accessories, including GAF Ridge Cap
Shingles, GAF Starter Strip Shingles, GAF Leak Barrier Products, GAF Roof Deck Protection Products, and GAF Cobra® Ventilation Products (the "GAF Products"), in the unlikely event that
they contain a manufacturing defect. It provides great coverage that is “non-prorated” during the crucial up-front period of your ownership (the "Smart Choice® Protection Period") with
continued coverage for extended periods of time afterwards. Note: This limited warranty does not cover low-slope membranes, Master Flow® Ventilation Products, or ShingleMatch™

Roof Accessory Paint. Please go to gaf.com for a copy of the limited warranties covering these products.

How Long Your Warranty Lasts

Who Is Covered By This Limited Warranty; Transferability
You are covered by this limited warranty if you live in the United States or Canada and are the original property owner (i.e., not a builder or installer) or the first subsequent owner if this
warranty was properly transferred.
This limited warranty may be transferred only once. The second owner must notify GAF in writing within one year after the property transfer for warranty coverage to be transferred. (Other
than this one transfer, this warranty may not be transferred or assigned, directly or indirectly.) If the transfer takes place within the Smart Choice® Protection Period, the second owner is
entitled to the same coverage as the original owner. If the transfer takes place afterwards, the length of this warranty shall be reduced to the two-year period after the ownership changes. If
there is a defect during this two-year period, GAF’s reimbursement to the second owner will be based only on the reasonable cost of replacement shingles or applicable accessories, reduced
by the amount of use that has been received from the shingles or applicable accessories from the date of installation through the date of claim.
Manufacturing Defects: What Is Covered/Sole and Exclusive Remedy
GAF Warranty Company, LLC, a subsidiary of GAF, warrants that your GAF Roofing Shingles will remain free from manufacturing defects that adversely affect their performance during
the applicable Smart Choice® Protection Period or that cause leaks for the remainder of the applicable warranty term and that your GAF Accessory Products will remain free from
manufacturing defects that adversely affect their performance during the applicable warranty term. Note: Wind Warranty and Algae Warranty are covered separately below.
(1) During the Smart Choice® Protection Period: GAF will pay you the full reasonable cost of labor to repair or re-cover any defective GAF Products (excluding non-GAF accessories,
metal work, or flashing) and will provide replacement GAF Products or the reasonable cost of obtaining replacement GAF Products, at GAF’s option. GAF will not pay to tear off your GAF
Products, or to dispose of them.
(2) After the Smart Choice® Protection Period: Labor will no longer be covered. GAF’s contribution to you will be based on either providing you with replacement GAF Products or, at
GAF’s choice, reimbursing you for the reasonable cost of replacement GAF Products. The amount of replacement GAF Products or reimbursement provided to you will be reduced to reflect
the use you have received from your GAF Products. The amount of use will be calculated by dividing the number of months which have elapsed since installation to the date of claim by
the number of months in the warranty term. For a Lifetime warranty, the number of months in the warranty term is deemed to be 600 for years 11-40 of the warranty term. For years 41 and
beyond of a Lifetime warranty, GAF’s contribution is 20%. For example, if you make a claim for Lifetime Shingles installed on a single-family home after your shingles have been installed for
25 years (300 months), GAF’s contribution will be reduced by 300/600 or 50%.
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Wind Warranty: What Is Covered/Sole and Exclusive Remedy
This limited warranty is specifically conditioned on your shingles or ridge cap shingles being fastened and installed strictly in accordance with GAF’s application instructions. This
limited warranty does not apply to starter strip shingles. GAF warrants to you that your GAF shingles or ridge cap shingles will not fail to seal, blow off, or sustain damage from winds (in-
cluding gusts) up to the applicable wind speed listed above after they should have sealed but did not due to a manufacturing defect. If your shingles or ridge cap shingles do fail to seal,
blow off, or suffer wind damage, GAF will reimburse you for the reasonable costs of replacing the blown-off or damaged shingles or ridge cap shingles and hand-sealing any unsealed
shingles or ridge cap shingles. Costs related to underlayment, metal work, and flashings are not included. GAF’s maximum liability under this paragraph is to reimburse you for the cost
of hand-sealing all of the shingles and ridge cap shingles on your roof.
Note: All self-sealing shingles and ridge cap shingles, including GAF’s, must be exposed to warm, sunny conditions for several days before they completely seal. Before sealing occurs,
shingles and ridge cap shingles are vulnerable to blow-offs and wind damage. Shingles and ridge cap shingles installed in fall or winter may not seal until the following spring. Shingles
or ridge cap shingles that are not exposed to direct sunlight or adequate surface temperatures or that are not fastened or installed properly may never seal. Failures to seal, blow-offs,
and wind damage under these circumstances result from the nature of self-sealing shingles and ridge cap shingles, not a manufacturing defect, and are not covered under this limited
warranty.
Algae Warranty: What Is Covered/Sole and Exclusive Remedy
This limited warranty applies only to shingles and ridge cap shingles sold in packages bearing the StainGuard Plus™ or StainGuard® logos. GAF warrants to you that blue-green algae
(also known as cyanobacteria) will not cause a pronounced discoloration of your StainGuard Plus™- or StainGuard®-labeled shingles or ridge cap shingles for the warranty term listed
above. If your StainGuard Plus™-labeled shingles or your StainGuard®-labeled shingles or ridge cap shingles exhibit a pronounced discoloration caused by blue-green algae during
the Smart Choice® Protection Period listed above, GAF’s contribution will be either the reasonable cost of commercially cleaning your shingles or ridge cap shingles or, at GAF’s sole
option, replacing discolored shingles or ridge cap shingles. The maximum cost to GAF shall be the lesser of the original cost of the affected shingles or ridge cap shingles or the cost to
clean the affected shingles or ridge cap shingles. During the remainder of the limited warranty period, GAF’s contribution to you will be reduced to reflect the amount of use you have
received from your shingles or ridge cap shingles since they were installed. The amount of use will be calculated by dividing the number of months which have elapsed since installation
to the date of claim by the number of months in the Algae Warranty term.
Note: Preventing pronounced algae-related discoloration of your shingles or ridge cap shingles is achieved through formulations or through unique blends of granules.
What Is Not Covered
Even if your GAF Products were not properly installed according to GAF’s application instructions or to standard good roofing practices, this limited warranty remains in effect. However,
GAF will NOT be liable for and this warranty does NOT apply to:
(1) D amage resulting from anything other than an inherent manufacturing defect in the GAF Products, such as:

(a)  improper fastening of your shingles or accessories or application not in strict accordance with GAF’s printed application instructions, if the improper installation was the cause of
the damage.

( b) s ettlement, movement, structural damage, or defects in the building, walls, foundation, or the roof base over which the GAF Products were applied.
(c) inadequate ventilation.

(2) Damage resulting from causes beyond normal wear and tear, such as:
(a) acts of nature, such as hail, fire, or winds (including gusts) over the applicable wind speed listed above.
(b) i mpact of traffic on the roof or foreign objects, including damage caused by objects blown onto the roof by wind.
(c) improper storage or handling of the GAF Products.

(3)  Ice damming, except for leaks in the area of your roof deck covered by a GAF Leak Barrier which are caused by a manufacturing defect in your GAF Leak Barrier.
(4) S hading or variations in the color of your GAF Products or discoloration or contamination caused by fungus, mold, lichen, algae (except for blue-green algae if your shingles or ridge

cap shingles were labeled with the StainGuard Plus™ or StainGuard® logos), or other contaminants, including that caused by organic materials on the roof.
(5) L abor costs, except as specifically provided for above, disposal costs, tear-off costs, and costs related to underlayments (unless your claim involves a manufacturing defect in a GAF

Underlayment), metal work, and flashings.
(6) Damage to the interior or exterior of the building, including, but not limited to, mold growth.
Other Limitations Concerning Coverage
Decisions as to the extent of repair, re-cover, or cleaning required, and the reasonable cost of such work, will be made solely by GAF. GAF reserves the right to arrange directly for your
GAF Products to be repaired, re-covered, or cleaned instead of reimbursing you for such work. The remedy under this warranty is available only for those GAF Products actually exhibiting
manufacturing defects or algae discoloration at the time your claim is settled. Any replacement GAF Products will be warranted only for the remainder of the original warranty period.
GAF reserves the right to discontinue or modify its shingles or accessories, including the colors available, so any replacement GAF Products may not be an exact match for the GAF
Products on your roof. Even if GAF does not modify a color, replacement GAF Products may not match your original GAF Products due to normal weathering, manufacturing variations, or
other factors.
Claims: What You Must Do
You must notify GAF about any claim within 30 days after you notice a problem. You may report a claim online at gaf.com/contact, by calling GAF at 1-800-458-1860, sending an email
to warrantyclaims@gaf.com, or by sending a notice in writing to: GAF, Warranty Claims Department, 1 Campus Drive, Parsippany, NJ 07054, USA. You will then be provided with com-
plete details about submitting your claim. You will be required to provide proof of the date your shingles or accessories were installed and that you were the owner of the property at that
time (or that the warranty was properly transferred to you). You may be required to send to GAF, at your expense, photographs and sample products for testing. Within a reasonable time
after proper notification, GAF will evaluate your claim and resolve it in accordance with the terms of this limited warranty. If you repair or replace your GAF Products before you notify GAF
about your claim or before GAF has completed its evaluation of your claim, your claim may be denied. If you need to repair or replace your GAF Products before your claim is resolved,
you MUST provide GAF with reasonable notice. NOTE: Notice to your contractor, dealer, or home builder is NOT notice to GAF. You should retain this document for your records in
the unlikely event that you need to file a claim.
Sole and Exclusive Warranty
THIS LIMITED WARRANTY IS EXCLUSIVE AND REPLACES ALL OTHER WARRANTIES, CONDITIONS, REPRESENTATIONS AND GUARANTEES, WHETHER EXPRESS OR IMPLIED, WHETHER BY
STATUTE, AT LAW OR IN EQUITY, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. This limited warranty is your exclusive warranty
from GAF and represents the SOLE REMEDY available to any owner of GAF Shingles or Accessories. GAF makes NO OTHER REPRESENTATIONS, CONDITIONS, GUARANTEES, OR WARRAN-
TIES of any kind other than that stated herein. GAF WILL NOT BE LIABLE IN ANY EVENT FOR CONSEQUENTIAL, PUNITIVE, SPECIAL, INCIDENTAL, OR OTHER SIMILAR DAMAGES OF ANY KIND,
including DAMAGE TO THE INTERIOR OR EXTERIOR OF ANY BUILDING, whether any claim against it is based upon breach of this warranty, negligence, strict liability in tort, or for any other
cause.  This limited warranty gives you specific legal rights, and you may also have other rights which vary from jurisdiction to jurisdiction.  Some jurisdictions do not allow limitations on
or the exclusion of incidental or consequential damages, so the above limitations or exclusions may not apply to you. New Jersey state residents are encouraged to review their rights
under the agreement, as provided under the New Jersey Truth-In-Consumer Contract Warranty and Notice Act (“TCCWNA”).
The United Nations Convention on the International Sale of Goods shall NOT apply either to the sale of the GAF Products or to this limited warranty.
Modification Of Warranty
This limited warranty may not be changed or modified except in writing, signed by an officer of GAF. No one (other than an officer of GAF) has the authority to assume any additional or
other liability or responsibility for GAF in connection with your GAF Products except as described in this limited warranty. (Note: Warranty subject to change. The warranty in effect at the
time your GAF Products are installed is the version of the warranty that will govern your claim. For current information, visit gaf.com or write to GAF at 1 Campus Drive, Parsippany, NJ
07054, USA, Attn: Warranty Claims Department.)
Effective Date
This limited warranty is effective for GAF Products installed after January 1, 2020.
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